
*�It is the client’s responsibility to be aware of any price changes that may affect their nominated pack. The Body Refinery will announce price updates via email 
(to clients who have subscribed to such updates) and signage in the studio. Subscribe to updates to be notified when you have one class remining in your pack.

AUTHORITY TO CHARGE CREDIT CARD

I, ______________________________________________________________________________, the undersigned, authorise 

The Body Refinery Physiotherapy Pty Ltd to initiate payment transactions from The Body Refinery using the credit 

card details provided on this form. The pack I authorise to be repurchased automatically is:

NAME OF CLASS: _________________________________________    for    5 PACK  /  10 PACK

NAME OF CLASS: _________________________________________    for    5 PACK  /  10 PACK

The purchase of class packs allows you to attend the relevant number of the specified class type, though doesn’t 

guarantee a spot at a specific time or with a specific instructor. Securing a spot in a class requires you to make 

a booking in advance, and is subject to class availability. In the event of illness or unavailability, instructors/

practitioners may change without notice. Clients will receive notification of changes to class times.

CONDITIONS & INFORMATION

• This form gives authority to The Body Refinery Physiotherapy Pty Ltd to charge the client’s credit card.

• �The credit card will be automatically charged to purchase the specified pack when the client has used the last 

class/appointment of the pack*.

• The client takes responsibility for cancellation of classes in accordance with our Cancellation Policy.

• It is the client’s responsibility to ensure their credit card details are up to date with sufficient funds available for 

   charges to be made. Failed charges will incur a $5 admin fee.

• �To retain a regular booking, beyond the number of classes / appointments you have prepaid for, we require a 

credit card to be on file with Mindbody. This form enables your credit card to be charged to maintain continuity 

of prepaid classes / appointments. Clients with a regular booking and notifications enabled will receive 

an email/text message when their pack has three classes remaining, and another when it has one class 

remaining. If you don’t wish your pack to be renewed, you can contact our front desk before the current 

pack runs out.

CLIENT DETAILS

Mr/Miss/Mrs/Ms/Dr  Name: _____________________________________________________________________

Phone: ____________________________________________    

Postal address: __________________________________________________________   Post code: _____________

Email address: _______________________________________________________________________________

Signature: __________________________________

Date: ______/_______/____________

CARD DETAILS

Please log into your Mindbody account and follow these steps to securely enter your card details:

• From THE BODY REFINERY App: Profile > Wallet > Add a Card > save

• From MINDBODY App: Profile > Settings “cog” > Wallet > Cards > Add a Card > Save

• From MINDBODY on a Computer: My Info > Profile > Edit icon in the Billing Info section > Save

Name: _____________________________________
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